Do's & Don'ts of Documentation (1nso

i [ to know to help
i r nursin professnona_ls (o .
actioes are Ky prac?tice and to prioritize patient safety.

Documentation best pr |
ntation to increase

protect your career from _accus_ations of mal
This insightful infographic outlines
your risk management kn

top dos and don'ts of docume
owledge and workplace safety.

Don't chart a symptom such as “c/o pain,’
without also charting how it was treated

Before entering anything, ensure
the correct chart is being used

Ensure all documentation reflects the nursing process
and the full extent of a nurse’s professional capabilities

Don't use shorthand or abbreviations that
aren't widely accepted

Always use complete descriptions

Don't write imprecise descriptions, such
as “bed soaked” or “a large amount”

Chart the time medication was administered, the
administration route, and the patient response

Don't chart excuses, such as “Medication not
administered because it wasn't available”

Chart precautions or any
preventative measures taken

Avoid charting what someone else said, heard, felt,
or experienced unless the information is critical J

Record any phone call to a physician, including
the exact time, message, and response

Never chart care ahead of time, as situations often change and
charting care that has not been performed is considered fraud

Always document often enough and
with enough detail to tell the entire story
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Other charting do’s include: Always detail Looking for more risk management tips & insights?
| | the time and date of entry when making late ST for our monthly newsletter to receive more articles
chart updates and consistently notate patient and case studies!

refusal of medication or other treatment. Or, if you're ready to take the next step for your career and secure
malpractice insurance, get a [o18l[ef;qel8[0) N5 today!
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Disclaimer: The information offered within this infographic reflects general principles only and does not constitute legal advice by Nurses Service Organization (NSO) or establish appropriate or acceptable standards of professional conduct. Readers should
consult with an attorney if they have specific concerns. Neither Affinity Insurance Services, Inc. nor NSO assumes any liability for how this information is applied in practice or for the accuracy of this information. Please note that Internet hyperlinks cited
herein are active as of the date of publication but may be subject to change or discontinuation
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